Section 15 — How to Check Notifications

Introduction

Notification is the means by which a CAF will contact you concerning any JPAS actions. For example, if
there is a change to an employee’s eligibility status or the CAF is responding back to an RRU, you will
receive this via Notifications. You can only see notifications associated with your SMO.

You should check the notification menu at least once a week, but daily would be better. All notifications
will remain present for 30 days or you can indicate immediate removal by checking the Remove from
Display box and Confirm.

You will know you have a notification if there is a “magnifying glass” immediately to the left of the
Notifications list.

Instructions
1. Login asa User for the SMO.
2. Click on Notifications (column on left).
3. The notification sub-menu will appear underneath the word Notifications.
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If you have any notifications, you will see a magnifying glass immediately to the left of the sub-
menu item (Figure 38).

Figure 38: Welcome screen showing notifications

3 JCAYS Frameset - Microsoft Internet Explorer =L il

File Edit View Favorites Tools  Help |

Back » = - (@) ) | Qhsearch  [EFavorites SMedia (% | By S E %2

Address I@ http: fflacalhost: G055 IPAS Training/Camman|frame. jsp j 6o | Links *

& -

-

Welcome to the Joint Clearance and Access Verification System

(JCAVS)

Select Person
view SMO You are logged in as User:
CreateModify Visit
Notifications v trainer
Access Suspension
Action by Svc SMO
Aging Interim Trainer - Level 2
CAF Information Rgst
PGBy Change OWNSCICODE - Training Organization, Level 2
Incident Update
IndocDebrief Assist
Interim SC1 Status Change current Time Zone, Office Symbol or Phone Number

. Mes=age From CAF
Overdue Suspense
PSP Action

»»>»>> Your password will expire in 8 days. <<<<<

Pending SPA
Projected Losses =»»»> Office Information has not been updated for this Category. <<<<<
RRU Response
SOR
SPA Status
Visit
Reports »
Access Number
PSM Het
Home
Chy Password
Chyg CategoryilLevel
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5. If you click on the notification that has a magnifying glass, it will open a screen showing you the
notification for that particular sub-menu item. The screen in figure 39 shows notification of a
message from the CAF regarding a Research/Recertify/Upgrade Eligibility Request.

Figure 39: CAF Response to Research/Recertify/Upgrade Eligibility Request Notification
screen
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Notice: Underthe Privacy Act of 1874, you must safeguard persannel infarmation retrieved thraugh this system. Disclosure of infarmation is governed by Title &, United
States Code, Section 552a Fublic Law 53-579, DoDD 5400.11, DoDR 5400.11-R and the applicable senvice directives.

6. The individual’s SSN will be hyperlinked and if you click on the SSN it will take you to that
individual’s Person Summary screen.

7. If you click the gray Cancel button it will take you back to the Main Menu.



